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Crescendo announces integration with 1Soft's Premiere Synergy - a leader in GFP
surgeries clinical records system across the UK.

Sunbury-on-Thames, United Kingdom — April 6", 2009 — Crescendo Systems announces integration
with iSoft's Premiere Synergy, the clinical records system which is being used by a large number of GP
surgeries across the UK. This extension to Crescendo’s wide range of integration modules, proves again
why Crescendo is becoming the UK'’s preferred choice for digital dictation and transcription needs.

By integrating with Synergy at the user's desktop, Crescendo’s advanced DigiDictate & DigiPlayer
applications can now pull and push Synergy patient demographics, eliminating the need for duplicate data
input and unnecessary application switching.

"This integration with one of the UK's leading clinical records systems marks another step in Crescendo
Systems' growth and establishment as a leading provider of unified medical systems" says Costa
Mandilaras, president of Crescendo Systems, "GP surgeries accross the UK need to be able to integrate
their patient records with the dictation voice files in a secure and reliable environment."

The new “one click” integration method will automatically start a new patient dictation and populate the
patient name, date of birth and NHS number within the voice file. This provides detailed and accurate
information for the transcriptionists to locate and transcribe patient letters. With an embedded link in each
dictation to the originating patient record, there is no longer any need for manually looking up the patient in
Synergy. Even when editing or re-transcribing previously created or typed dictations, the Crescendo
applications will automatically locate the corresponding patient to save valuable dictation and transcription
time.

About Synergy:

Synergy is an advanced system providing general practices with information to support their patient-related clinical and
administrative processes. Clinical functionality includes consulting using problem-oriented medical records, prescribing backed by
an industry standard clinical drug database, pathology results, chronic disease management using SOPHIE, dispensing, home visit
support through handheld devices and sophisticated clinical decision support incorporating data-driven alerts. Administrative
functionality includes registration links, appointments, reporting, scanning and integration with Microsoft Office.

About iSoft:

Today, over 13,000 healthcare provider organizations in 36 countries across five continents use iISOFT solutions to manage patient
information and drive improvements in core processes. Our solutions are a catalyst for change, increasing efficiencies and
providing direct benefits to all stakeholders across the whole spectrum of care. Our business is driven by the collective talent,
experience and commitment of over 4,000 specialists around the globe. iISOFT became part of the IBA Health Group following a
merger completed in October 2007. For further information about the group, please visit http://www.isofthealth.com/.

About Crescendo Systems:

Crescendo Systems Corporation has been supplying the medical industry with innovative documentation solutions since 1990.
Crescendo Systems is an established provider of professional digital dictation, speech recognition, workflow management and
electronic signature systems for the medical, legal, commercial and law enforcement industries. For additional information, please
visit: www.CrescendoSystems.co.uk or call 0870 770 1717.
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