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Driffield’s Medical Centre enjoys Crescendo’s professional Digital Dictation Workflow
Solution

UK Driffield’s Medical Centre installs Crescendo’s renowned DigiScribe-XL digital dictation
workflow system.

Sunbury-on-Thames, UK — September 29" 2008 — The Medical Centre, Driffield. Dr Crawford
and Partners is a busy GP practice in the North East of England, with the main surgery in
Driffield and a branch in nearby Wetwang.

After installing Crescendo’s renowned DigiScribe-XL digital dictation workflow solution, the
medical centre has improved its patient service dramatically by reducing the time taken to
create reports, referrals and correspondence.

“DigiScribe-XL has improved the working time of the admin team due to the visual aspect of the
system. We can now see at a glance the priority of the tasks, can check for ourselves and the
doctors if tasks have been requested, completed or deleted. DigiScribe-XL is totally
controllable and its information retrievable capabilities act as a valuable back up facility for all
users”, comments the Admin Team.

Practice Manager, Gill Dowson adds, “Over and above that the admin team no longer have to
wait for dictations to arrive from the branch surgery. Crescendo’s real time dictation system
allows the doctors to, create, record, play back, edit and manage their work from any location.
From a security point of view there is no danger of any important patient data getting lost or
mislaid, as all the dictations are stored directly on our central server.”

About Crescendo Systems:

Crescendo Systems is an established provider of professional digital dictation, speech
recognition (using Philips SpeechMagic™), workflow management and electronic signature
systems for the legal, medical, commercial and law enforcement industries. For additional
information, please visit: www.Crescendo.com, www.CrescendoSystems.co.uk, or call 0870-
770-1717.
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